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<= Dundee Carers Centre
7 Because W Care







	Student  Counsellor


	We understand the importance of having quality placements to meet the requirements of your course: it is more than getting hours, it’s about being involved in the service and the organisation. Therefore, we believe in offering the same level of support and expectations that we do to our workforce. 

Student counsellors have a valuable role in getting alongside carers who can feel overwhelmed and isolated by their caring responsibilities. Counselling clients will be referred from various teams within the Centre, from external agencies and organisations or they can refer themselves. 

Carers can use they sessions to work towards any goals, particular needs will vary according to the individual but may include ongoing mental health issues such as anxiety or depression, suicidal thoughts, relationship breakdown, etc, in addition to the caring role itself.



	What to expect from us

· You will be allocated a line manger who is a qualified counsellor and oversees the running of the counselling service.

· Formal induction and training

· To ensure that any additional support that may be required/requested is fully discussed and agreed with the line manager before proceeding

· Regular support and supervision meetings to discuss any difficulties or celebrate any successes.
· Opportunities for ongoing training and personal development, you will be able to attend any relevant trainings put on by the centre.
· Your line manager will offer internal supervision (non clinical). 
· Team meetings to allow chance to meet with the counselling team 


	What we expect from you
Before beginning you will be required to have been identified as fit to practice by your course provider. 
· To undertake all necessary induction training and further training as identified through both clinical supervision and internal support and supervision. 
· To manage a caseload of counselling clients as agreed with Counsellor (min 3 and max 5), seeking ongoing support and advice as and when necessary

· To record all case notes accurately and consistently and to keep all case files up to date

· To discuss any areas of concern about the needs of clients with the Line Manager or with the external clinical supervisor as appropriate

· To comply with the organisation’s Health and Safety requirements and all other policies and procedures 

· To maintain strict confidentiality in relation to service users and in line with COCSA code of ethics
· Work in line with any other regulatory 
· To pass on any child or adult protection concerns to the duty manager as soon as possible and work within the Dundee Carers Centre protecting people policy 

· To work in a non-discriminatory manner that shows respect for everyone 

· To be aware of personal safety issues when working as a Counsellor 
· Attend clinical supervision each month as a minimum (this is not paid for DCC)

	Additional Benefits for you

· Building confidence and networking skills

· Developing good communication skills through working with a wide range of staff and teams
· Opportunities for training and personal development

	Additional Benefits for the organisation

· Ability to provide support to more carers and families 
· Being able to offer a wider range of skillsets to clients 



	This role is line managed by the Staff Counsellor 
The above description is not exhaustive and will be in agreement with your educators policies and agreements. 

The nature of this role means that the postholder will be in a position of trust with young people and protected adults. This is classed as regulated work, and the successful applicant will therefore be required to register with the PVG Scheme in Scotland if they have not already done so, or to apply for a Scheme Record Update. This requirement is in line with the Protection of Vulnerable Groups (Scotland) Act 2007 and also with the Centre’s own Protecting Vulnerable Groups Policy that can be accessed in the Staff and Volunteers Handbook.
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