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	Volunteer Counsellor


	Volunteer counsellors have a valuable role in getting alongside carers who can feel overwhelmed and isolated by their caring responsibilities. Counselling clients will be referred from various teams within the Centre, from external agencies and organisations or they can refer themselves. 

Carers can use they sessions to work towards any goals, particular needs will vary according to the individual but may include ongoing mental health issues such as anxiety or depression, suicidal thoughts, relationship breakdown, etc, in addition to the caring role itself.



	What to expect from us
· You will be allocated a line manger who is a qualified counsellor and oversees the running of the counselling service. 

· You will also be able to receive support from the volunteer coordinator 
· Formal induction and training

· To ensure that any additional support that may be required/requested is fully discussed and agreed with the line manager before proceeding 

· Regular support and  internal supervision meetings to discuss any difficulties or celebrate any successes. 
· Opportunities for ongoing training and personal development, you will be able to attend any relevant trainings put on by the centre. 
· Flexibility of volunteering hours
· Reimbursement of mileage expenses
· External supervision costs to be covered up to £70 per calendar month.
	What we expect from you
· To undertake all necessary induction training and further training as identified through both clinical supervision and internal support and supervision. 
· To manage a caseload of counselling clients as agreed with Counsellor, seeking ongoing support and advice as and when necessary. Minimum 3 per week. 
· To ensure that the dates and times of appointments meet with the needs of the client- this will be the same time each week
· To record all case notes accurately and consistently and to keep all case files up to date

· To discuss any areas of concern about the needs of clients with the Line Manager or with the external clinical supervisor as appropriate

· To ensure that any additional support that may be required/requested is fully discussed and agreed with the Deputy Manager before proceeding 

· To comply with the organisation’s Health and Safety requirements and all other policies and procedures 

· To reclaim service related expenses on a monthly basis using the Charity's claim form 

· To maintain strict confidentiality in relation to service users and in line with  COSCA code of ethics 
· Have a professional membership with one of the following BACP, COSCA, UKCP or other professional body. 
· To pass on any child or adult protection concerns to the duty manager as soon as possible and work within the Dundee Carers Centre protecting people policy 

· To work in a non-discriminatory manner that shows respect for everyone 

· To be aware of personal safety issues when working as a Counsellor 

	Additional Benefits for you

· Option to use time volunteering with us towards national recognised awards

· Building confidence and networking skills

· Developing good communication skills through working with a wide range of staff and teams
· Be a part of how we develop our services 

· Opportunities for training and personal development
· Continuing to build up counselling hours
	Additional Benefits for the organisation

· Ability to provide support to more carers and families 
· Help rolling out workshops on issues for preventative action

	This role is line managed by the staff Counsellor 
The nature of this role means that the postholder will be in a position of trust with young people and protected adults. This is classed as regulated work, and the successful applicant will therefore be required to register with the PVG Scheme in Scotland if they have not already done so, or to apply for a Scheme Record Update. This requirement is in line with the Protection of Vulnerable Groups (Scotland) Act 2007 and also with the Centre’s own Protecting Vulnerable Groups Policy that can be accessed in the Staff and Volunteers Handbook.
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Volunteer Friendly Award



